
NOTE: For this activation step, do not connect the gateway phone port to any phone jacks in your home.

HOW TO SET UP YOUR PHONE:
After connecting the gateway using the Ready-Set-Install instruction guide, follow these steps to 
connect your phone line. To get started you will need a phone and a phone cord.

Follow These Easy Instructions  
To Set Up Your New Phone Service.

PHONE INSTALLATION INSTRUCTIONS

DIFFICULTY > Easy TIME TO COMPLETE > Under 5 Minutes

WHAT YOU’LL NEED:

1. Connect the phone cord from your phone A  into 
phone port #1 on the back of the gateway B  .

2. You should now hear a dial tone.

3. From this phone, call the activation line at  
1.888.674.4738 to complete the set up of your 
phone line and features. The activation team will 
assist you with connecting any additional phones.

Phone Gateway PHONE CORD

A Phone Chord

B Phone Chord

Services subject to availability. Advertised installation times are estimated only. Subscription to Breezeline Voice Services requires a continuous Breezeline Internet service subscription. Unlimited Voice 
service includes one phone line with direct-dialed, unlimited local and long distance calls from your home phone to anywhere in the U.S., Canada and Puerto Rico plus 16 calling features. Number 
portability is not available in all areas. Other international calls are billed at an additional per-minute rate. Additional terms and conditions apply. Contact Breezeline for additional details. Breezeline 
is a registered trademark of CogecoUS Finance, LLC.


